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� You will receive an email from “Personalized Women’s Healthcare” once you have registered as a patient with our office and provided us with 

your personal email. 

� When you receive your email click on the “Register Now” button.  (Once you are registered on the portal and have a scheduled appointment, when you receive 

your appointment reminder you will be invited to “self check-in”. Please complete the steps, the instructions for this are on a separate instruction sheet on our website under the 

“Patient Resources” tab, look for “Forms”) 
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� You will then be asked to Verify Your Identity by selecting how you would like a temporary passcode sent to you e.g. the phone number you provided 

the office, email or text. 

� Click on the “Send Code” button, this will activate the “enter temporary code” box 

� You will receive a six digit temporary code, enter this in the “enter temporary code” box and hit enter. 
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� You will then be asked to enter a password, please read the password criteria. 

� Then confirm your password 
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� Check “I have read………….” 

� Click the “Continue” button to be taken to the next step and into your portal. 
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� You can choose or decline “no thanks” to “Stay Connected with Text Alerts”. 
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� This page will appear – please click on “Set your security questions” 
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� Select, complete and keep a list of the three security questions and your answers in a safe place. 

� Click on the “Save” button. 

�  
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� Scroll down to the “My Profile” tab on left of your portal home page 

� Check your contact information, security settings, my notification settings, insurance information is correct 

� Family Access – add any family member who you would like to have access to your portal and to your health data on file at Personalized Women’s 

Healthcare 

� Once complete – return to the “My Health Tab” - see Page 12 below 
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� Under the “My Health” tab go to “Medical Forms” 
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� Under “Medical Forms” once you click on it, it will list (on the right) a list of forms – complete only the following: 

o Financial Policy – read and then save and move onto “HIPAA Privacy Notice” 

o HIPAA Privacy Notice -  read and then save and move onto “Consent to Treat” 

o Consent to Treat – See page 14 below 

o Preferred contacts – this form we will provide you in the office to complete 
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� Consent to Treat – Read and then scroll to bottom of the page 
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� Check “I have read………” 

� Enter your name 

� Click on the “Submit” button 
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� A pop up will appear at the top of the page you are on “your response was submitted successfully”, click on the “OK” button 
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� You can then click on the “Home” or any of the tabs and explore your new portal. 

� You will be able to look at upcoming appointments, schedule appointments 

� Look at statements and pay bills on line 

� Explore and enjoy. 

� If you have problems with your portal you will need to call Privia and NOT our office, the contact information is on page 24 
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